Jennifer Martin, ccim | jennifer@firstcommercialoregon.com
Tanner Morgan | tanner@firstcommercialoregon.com
*Members of the ownership are licensed real estate brokers in the state of Oregon.
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All brokers listed above are licensed in the State of Oregon. The information contained herein has been obtained from the owner of the property or from other sources that we deem
reliable. We have no reason to doubt its accuracy, but we do not guarantee it. All information is subject to change without notice.
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ADEMARK PROTESSIONAL CENTER 93,750,000

BUILDING SIZE 17,338 SF PER POLK COUNTY
PRICE/SF $216.29/SF
LOT SIZE .79 ACRES
YEAR BUILT 2006
ZONE WSCBD WEST SALEM CBD
» TRADE e : | OVERVIEW
rofessional Genter o = This fantastic professional/medical building located off Wallace Road in West

DAHRENS & ASSOCIATES LLC

| | BOOKKEEPINGPAYROLL-TAX PREPARATION | s

STIFEL NICOLAUS

B O

Salem is available for sale and for lease. Great opportunity for an owner-user

& NWEer I e . seeking approximately 6,023 rentable square feet of turnkey medical space for

Accounting

N el Lie Mediine | = Y & . their own use while benefitting from the income generated by the other tenants

of the building. There is excellent shared parking for the businesses in the
building and their clients. This property is strategically located approximately
one half mile to downtown Salem and within walking distance to Roth’s Fresh
Market, numerous other restaurants and retail uses, across the street from the
bus line and a short walk from the Courthouse Athletic Club and Wallace Marine
Park.
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All brokers listed above are licensed in the State of Oregon. The information contained herein has been obtained from the owner of the property or from other sources that we deem reliable. We have no reason to doubt its accuracy, but we do not guarantee it. All information is subject to change without notice.



FINANCIAL ANALYSIS- PROFORMA
TRADEMARK PROFESSIONAL CENTER

93,750,000

PRICE $3,750,000
CAPITALIZATION RATE 8.30%
PRICE PER SF $§216.29
NET OPERATING INCOME SUMMARY PROFORMA
SCHEDULED INCOME
Proforma Rent $343,333
Plus Additional Rent (NNN Reimb) $139,586
Vacancy (5%) $(24,146)
Effective Gross Income $458,773
OPERATING EXPENSES
Utilities $31,903
Repairs and Maintenance $4,728
Landscaping $4,725
Garbage $1,755
HVAC $2,590
Janitorial $8,525
Fire Alarm Monitoring $1,766
Management $13,733 . Dahrens & Stifel Well Life NW Premier | Sterling Asset
Taxes* $56,763 R R E)  Footprints Vacancy Associates Nicolaus Medicine Accounting Mgmt
Reserves (2%) - LL roof & structure $8.000 SIZE 2,033 USF 6,023 RSF 1,340 USF 2,150 USF 1,524 USF 870 USF 1,746 RSF
Total Operating Expenses $147,586 COMMENCEMENT 9/10/18 1/17/24 6/26/07 12/6/18 3/2/18 at closing
LEASE EXPIRATION 10/31/26 12/31/28 8/31/27 12/14/28 2/28/27 to be negotiated
NET OPERATING INCOME $311,187 MONTHLY BASE RENT $3,199.94 $11,443.87 $2,184.20 $3,947.40 $3,657.60 $1,378.08 $2,800.00
BASE RENT/SF $18.89 $22.80 $§19.56 $22.03 $28.80 $19.01 §19.25

* Estimated with new assessment

503-364-7400 | 365 STATE ST, SALEM, OR 97301

| FIRSTCOMMERCIALOREGON.COM

All brokers listed above are licensed in the State of Oregon. The information contained herein has been obtained from the owner of the property or from other sources that we deem reliable. We have no reason to doubt its accuracy, but we do not guarantee it. All information is subject to change without notice.
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RADEMARK PROFESSONAL CENTER FOR LEASE

SPACE AVAILABLE 6,023 RSF

LEASE RATE $22.80/SF/YR

LEASE TYPE NNN

DATE AVAILABLE OCTOBER 1, 2025
ZONING WSCBD WEST SALEM CBD
OVERVIEW

First floor professional medical space located off Wallace Road in West Salem.
This 6,023 rentable square foot suite has a large waiting area, exam rooms,
large procedure rooms, and break room. The available suite comes with shared
parking for employees and clients. NNN’s estimated at $7.25/SF/year and

includes all utilities and common area maintenance.

All brokers listed above are licensed in the State of Oregon. The information contained herein has been obtained from the owner of the property or from other sources that we deem reliable. We have no reason to doubt its accuracy, but we do not guarantee it. All information is subject to change without notice.
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FLOOR PLAN SUlTE ]20 1174 CORNUCOPIA ST NW, SALEM, OR 97304
TRADEMARK PROFESSIONAL CENTER
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PHOTOS SUITE 120
TRADEMARK PROFESSIONAL CENTER

1174 CORNUCOPIA ST NW, SALEM, OR 97304
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PHOTOS SUITE 120
TRADEMARK PROFESSIONAL CENTER

1174 CORNUCOPIA ST NW, SALEM, OR 97304
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PLAT MAP
TRADEMARK PROFESSIONAL CENTER

1174 CORNUCOPIA ST NW, SALEM, OR 97304

See Map 7.3.22B
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ZO N E MAP 1174 CORNUCOPIA ST NW, SALEM, OR 97304
TRADEMARK PROFESSIONAL CENTER

Zoning

City of Salem, Oregon
Community Planning and Development
Planning Division

Zoning Designations
CB- Central Business District
I cG - General Commercial

CO - Commercial Office

I cr - Retail Commercial

EC- Employment Center

I £Fu - Excusive Famn Use

I 511U - EdgewaterfSecond Street Mixed-Use Corridor

I Fvu - Fairview Mixec-Use

I '5C - Industrial Business Campus

STH AV

IC - Industrial Commercial
|G - General Industrial
IP - Industrial Park

U - Mixed Use |

MU-II - Mixed Use-Il

CORNUGOPiA STHW,

MU-III - Miced U se-Ill

GLEN.CREEKRD MW

MU-R - Mixed Use - Riverfront

I+ - Nieigh borhood Hub
I 7+ - Public Amusement

PC- Public-Private Cemetery

Il 7= - Pubiic-Private Education

PH- Public Health

PM - Capitol Mall
[ s - Public Service
RA- Residential Agriculture
M1 - Multiple Family Residential 1
RM2 - Multiple Family Residential 2
I R - Multiple Family Residential 3
RS- Single Family Residential
SWMU - South Waterfront Mixed-Use
[ v/5C6 - West Salem Central Business District

[Overlay Zone *

aw SIS

Willamette Greenway/Compatibility Review Boundary

UionSion ) AR - (L oo J
g N \ 3 % & Flood Way
£/ - el J —
5 ) % DR | City Limits
/ / 4 NGNS J B —

nurban Growth Boundary
[ Jraxiots

Water

‘ Schools

All brokers listed above are licensed in the State of Oregon. The information contained herein has been obtained from the owner of the property or from other sources that we deem reliable. We have no reason to doubt its accuracy, but we do not guarantee it. All information is subject to change without notice.
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FLOOD MAP
TRADEMARK PROFESSIONAL CENTER

1174 CORNUCOPIA ST NW, SALEM, OR 97304

POLKLCOUNT;Y: | 4 )
410186 ) ELOODIVAY Legend

—
ane
m < d SEE FIS REPORT FOR DETAILED LEGEND AND INDEX MAP FOR FIRM PANEL LAYOUT

144 FEET] ; Without Base Flood Elevation (BFE)
E Zone A, V, A99
41053(02835_ [ SPECIAL FIOOD With BFE or Depth Zone AE, A0, AH, VE, AR
eff. 12/19/2006 It £ | 25 HAZARD AREAS Regulatory Floodway

oy |

0.2% Annual Chance Flood Hazard, Areas
of 1% annual chance flood with average

depth less than one foot or with drainage
areas of less than one square mile Zone X

\\1 Future Conditions 1% Annual
Chance Flood Hazard Zone x
Area with Reduced Flood Risk due to

OTHER AREAS OF Levee. See Notes. Zone X
FLOOD HAZARD Area with Flood Risk due to Levee zone D

NO SCREEN Area of Minimal Flood Hazard Zzone x

[ Effective LOMRs

CITY{OF/SALEM
[41016 74

OTHER AREAS Area of Undetermined Flood Hazard Zone D
E[_OG)DWAY GENERAL | == == Channel, Culvert, or Storm Sewer
Zone AE STRUCTURES [1111111 Levee, Dike, or Floodwall
Cross Sections with 1% Annual Chance
% —17:5 Water Surface Elevation
. s — — — Coastal Transect
~w 53w Base Flood Elevation Line (BFE)
- =——— Limit of Study
eff. 1/2/200_’-} . ——— Jurisdiction Boundary
~ % o R O o e S USRI |00 | e— - — Coastal Transect Baseline
OTHER |- —— Profile Baseline
FEATURES Hydrographic Feature

Digital Data Available N

No Digital Data Available
MAP PANELS Unmapped

? The pin displayed on the map is an approximate
point selected by the user and does not represent
an authoritative property location.

- J
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All brokers listed above are licensed in the State of Oregon. The information contained herein has been obtained from the owner of the property or from other sources that we deem reliable. We have no reason to doubt its accuracy, but we do not guarantee it. All information is subject to change without notice.



MAPS & D E MOGRAPH ICS 1174 CORNUCOPIA ST NW, SALEM, OR 97304
TRADEMARK PROFESSIONAL CENTER

POPULATION AVERAGE HOUSEHOLD INCOME

° . 1 MILE 3 MILE 5 MILE - 1 MILE 3 MILE 5 MILE
[ ]
wwjmi‘ 10,511 97.097 224,046 6 $81,777 $89.574 $89,832
NUMBER OF HOUSEHOLDS PER CAPITA INCOME
1 MILE 3 MILE 5 MILE $ 1 MILE 3 MILE 5 MILE
Z
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REGIONAL PROFILE
TRADEMARK PROFESSIONAL CENTER

e
SALEM, OREGON

Salem is the capital city of the U.S. state
of Oregon, situated in the heart of the
Willomette Valley. As one of the oldest
cities in the state, Salem offers a rich blend
of history, culture, and natural beauty.
With a population of over 170,000 residents,
Salem is the third-largest city in Oregon,
and it serves as the seat of government for
the state. This regional profile will provide an
overview of Salem, its history, economy,
culture, and the natural surroundings that make
it a unigue and attractive place to live.

1174 CORNUCOPIA ST NW, SALEM, OR 97304

sector is anchored by Salem Health, a major regional medical center. Education
is another important aspect of the local economy, with institutions like Willamette
University and Corban University contributing to the community. Additionally,
Salem benefits from the fertile Willomette Valley, making agriculture a vital
part of its economy, with a focus on berry farming and wine production.
Manufacturing also plays a role, with companies engaged in food processing,
electronics, and fransportation equipment production.

CULTURE

Salem offers a vibrant cultural scene, with a mix of fraditional and
contemporary influences. The city hosts various cultural events and
festivals throughout the year, including the Salem Art Fair & Festival and
the Oregon State Fair. The Elsinore Theatre, a historic landmark, hosts a
variety of performances, from live music to theater productions. Local
museums, such as the Hallie Ford Museum of Art and the Mission Mill
Museum, provide insight into the region’s history and culture.

WILLAMETTE VALLEY REGION

The Wilamette Valley is renowned for ifs wine
production and Salem is no exception. Tourists can
explore local wineries and vineyards, sampling some
of the world’s finest Pinot Noir wines. The city also
boasts a thriving food scene, with farm-to-table restau-
rants that showcase the region’s agricultural bounty,
making it a culinary delight for visitors.

ECONOMY

Salem’s economy is diverse, with key sectors including

government, healthcare, education, agriculture and
manufacturing. As the state capitol, the government is a
significant employer in the city, with the Oregon State Capitol
and various state agencies located in Salem. The healthcare

All brokers listed above are licensed in the State of Oregon. The information contained herein has been obtained from the owner of the property or from other sources that we deem reliable. We have no reason to doubt its accuracy, but we do not guarantee it. All information is subject to change without notice.
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REGIONAL PROFILE 1174 CORNUCOPIA ST NW, SALEM, OR 97304
TRADEMARK PROFESSIONAL CENTER

EDUCATION

Salem is home to several educational institutions, including public and private schools, colleges, and universities, offering a variety of educational opportuni-
fies to ifs residents. Higher education includes Willamette University — a prestigious private liberal arts university, and Corban University — another private uni-
versity providing a range of undergraduate and graduate programs, including degrees in business, education, and psychology. Salem encourages cultural
and art education through local museums, theaters, and community organizations. These venues often host educational events and activities to enrich the
cultural and artistic knowledge of residents.

TOURISM

Salem’s proximity to the beautiful Cascade Range
and the Oregon Coast means that outdoor
enthusiasts can engage in a wide range of
activities. Throughout the year, Salem hosts a
variety of festivals and events that celebrate ifs
culture, arts, and diverse communities. Events like
the Salem Art Fair & Festival and the Cherry Blossom
Theatre Festival offer fourists a chance to engage
with the local scene and enjoy a unique, authentic
experience. Salem offers a range of family-
friendly aftractions, including the Oregon State Fair,
the Enchanted Forest Theme Park, and educational
experiences at places like the Oregon Museum of
Science and Industry (OMSI) and the Gilbert House
Children’s Museum. These attractions provide
enfertainment and learning opportunities for
fravelers of all ages.

All brokers listed above are licensed in the State of Oregon. The information contained herein has been obtained from the owner of the property or from other sources that we deem reliable. We have no reason to doubt its accuracy, but we do not guarantee it. All information is subject to change without notice.
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INITIAL AGENCY DISCLOSURE PAMPHLET

INFORMATION FOR REAL ESTATE BROKERS AND PRINCIPAL BROKERS

A licensed real estate broker or principal real estate broker is required to give a copy of an Initial
Agency Disclosure Pamphlet to each consumer the broker will represent. The pamphlet describes
the legal relationship between a broker and the consumer when the broker acts as the consumer’s
“agent.”

Real estate brokers and principal real estate brokers have legal obligations, called affirmative
duties, to both buyers and sellers in a real estate transaction.

Oregon Revised Statute (ORS) 696.805 lists the affirmative duties of a licensed real estate broker
or principal real estate broker acting as a seller’s agent.

The affirmative duties of a broker or principal broker acting as a buyer’s agent are found in ORS
696.810.

ORS 696.815(1) allows a real estate licensee to represent both the seller and the buyer in a real
estate transaction under a disclosed limited agency agreement, provided there is full disclosure of
the relationship under the agreement.

Oregon Administrative Rules (OAR), adopted by the Oregon Real Estate Agency, provide the
form and content of the disclosures and the related pamphlet. OAR 863-015-0215 is set forth
below for the convenience of licensees. The Agency has provided a sample Initial Agency Disclo-
sure Pamphlet after the broken line that meets the requirements of OAR 863-015-0125.

863-015-0215
Initial Agency Disclosure Pamphlet
(1) For purposes of this rule, “at first contact” means at the time the agent has sufficient contact
information about a person to be able to provide an initial agency disclosure pamphlet to that
person. Contact with a person includes, but is not limited to contacts in person, by telephone,
over the Internet, by electronic mail, or by similar methods.
(2) An agent shall provide a copy of the initial agency disclosure pamphlet, which complies with
section (5) of this rule, at first contact with:
(a) A prospective party to a real property transaction; or
(b) An unrepresented party seeking representation during the course of a real property
transaction.
(3) An agent must provide the initial agency disclosure pamphlet in a written format by elec-
tronic mail, over the Internet, by USPS mail, facsimile, hand delivery or similar delivery method.
(4) An agent need not provide a copy of the initial agency disclosure pamphlet to a party who
has, or may be reasonably assumed to have, received a copy of the pamphlet from another agent.
(5) The initial agency disclosure pamphlet must contain:
(a) The following information, directed to the consumer:
(A) A licensed real estate broker or principal broker must give a copy of the initial agency
disclosure pamphlet at first contact with a prospective party to a real property transaction
or at first contact with an unrepresented party seeking representation during the course of
a real property transaction.
(B) A licensed real estate broker or principal broker need not provide a copy of the initial
agency disclosure pamphlet to a party who has, or may be reasonably assumed to have,
received a copy of the pamphlet from another broker.
(C) The pampbhlet describes the legal relationship between a broker and a consumer when
the broker acts as the consumer’s agent; and
(D) The pamphlet is informational only and may not be construed to be evidence of
intent to create an agency relationship, as provided in ORS 696.820.
(b) A general definition of an agency relationship and the three real estate agency relation-
ships of seller’s agent, a buyer’s agent and a disclosed limited agent.
(c) The definition of “confidential information” in ORS 696.800.
(d) The affirmative duties and responsibilities of a seller’s agent under ORS 696.805.
() The affirmative duties and responsibilities of a buyer’s agent under ORS 696.810.
(f) The affirmative duties and responsibilities of a disclosed limited agent who represents
both the buyer and the seller ina transaction under ORS 696.815.
(g) The following statement to the consumer, “Whether you are a buyer or seller, you cannot
make a licensee your agent without the licensee’s knowledge and consent, and an agent
cannot make you a client without your knowledge and consent.”
(6) 'The Real Estate Agency will make available a sample of an initial agency disclosure pamphlet
that complies with section (5) of this rule on the Agency’s website.

SAMPLE INITIAL AGENCY DISCLOSURE PAMPHLET

Consumers: This pamphlet describes the legal obligations of Oregon real estate licensees to consumers.
Real estate brokers and principal real estate brokers are required to provide this information to you
when they first contact you. A licensed real estate broker or principal broker need not provide the
pampbhlet to a party who has, or may be reasonably assumed to have, received a copy of the pamphlet
[from another broker.

This pamphlet is informational only. Neither the pamphlet nor its delivery to you may be interpreted as
evidence of intent to create an agency relationship between you and a broker or a principal broker.

Real Estate Agency Relationships
An “agency” relationship is a voluntary legal relationship in which a licensed real estate broker or
principal broker (the “agent”) agrees to act on behalf of a buyer or a seller (the “client”) in a real
estate transaction. Oregon law provides for three types of agency relationships between real estate
agents and their clients:
Seller’s Agent -- Represents the seller only.
Buyer’s Agent - Represents the buyer only.
Disclosed Limited Agent -- Represents both the buyerand seller, or multiple buyers who
want to purchase the same property. This can be done only with the written permission of
all clients.
The actual agency relationships between the seller, buyer and their agents in a real estate transaction
must be acknowledged at the time an offer to purchase is made. Please read-this pampbhlet carefully
before entering into an agency relationship with a real estate agent.

Definition of “Confidential Information™

Generally, licensees must maintain confidential information about their clients. “Confidential
information” is information communicated to'a real estate licensee or the licensee’s agent by the
buyer or seller of one to four residential units regarding the real property transaction, including
but not limited to price, terms, financial qualifications or motivation to buy or sell. “Confidential
information” does not mean information that:

(1) The buyer instructs the licensee or the licensee’s agent to disclose about the buyer to the
seller, or the seller instructs the licensee or the licensee’s agent to disclose about the seller to the
buyer; and

(2) The licensee or the licensee’s agent knows or should know failure to disclose would constitute
fraudulent representation.

Duties and Responsibilities of a Seller’s Agent

Under a written listing agreement to sell property, an agent represents only the seller unless the
seller agrees in writing to allow the agent to also represent the buyer.

An agent who represents only the seller owes the following affirmative duties to the seller, the
other parties and the other parties’ agents involved in a real estate transaction:

(1) To deal honestly and in good faith;

(2) To present all written offers, notices and other communications to and from the parties in
a timely manner without regard to whether the property is subject to a contract for sale or the
buyer is already a party to a contract to purchase; and

(3) To disclose material facts known by the agent and not apparent or readily ascertainable to a
party.

A seller’s agent owes the seller the following affirmative duties:

(1) To exercise reasonable care and diligence;

(2) To account in a timely manner for money and property received from or on behalf of the
seller;

(3) To be loyal to the seller by not taking action that is adverse or detrimental to the seller’s
interest in a transaction;

(4) To disclose in a timely manner to the seller any conflict of interest, existing or contemplated;
(5) To advise the seller to seck expert advice on matters related to the transaction that are beyond
the agent’s expertise;

(6) To maintain confidential information from or about the seller except under subpoena or
court order, even after termination of the agency relationship; and

(7) Unless agreed otherwise in writing, to make a continuous, good faith effort to find a buyer
for the property, except that a seller’s agent is not required to seck additional offers to purchase
the property while the property is subject to a contract for sale.

None of these affirmative duties of an agent may be waived, except (7). The affirmative duty
listed in (7) can only be waived by written agreement between seller and agent.

Under Oregon law, a seller’s agent may show properties owned by another seller to a prospective
buyer and may list competing properties for sale without breaching any affirmative duty to the
seller.

Unless agreed to in writing, an agent has no duty to investigate matters that are outside the scope
of the agent’s expertise, including but not limited to investigation of the condition of property,
the legal status of the title or the seller’s past conformance with law.

Duties and Responsibilities of a Buyer’s Agent

An agent, other than the seller’s agent, may agree to act as the buyer’s agent only. The buyer’s
agent is not representing the seller, even if the buyer’s agent is receiving compensation for services
rendered, either in full or in part, from the seller or through the seller’s agent.

An agent who represents only the buyer owes the following affirmative duties to the buyer, the
other parties and the other parties agents involved in a real estate transaction:

(1) To deal honestly and in good faith;

(2) To present all written offers, notices and other communications to and from the parties in
a timely manner without regard to whether the property is subject to a contract for sale or the
buyer is already a party to a contract to purchase; and

(3) To disclose material facts known by the agent and not apparent or readily ascertainable to a

party.

A buyer’s agent owes the buyer the following affirmative duties:

(1) To exercise reasonable care and diligence;

(2) To account in a timely manner for money and property received from or on behalf of the
buyer;

(3) To be loyal to the buyer by not taking action that is adverse or detrimental to the buyer’s
interest in a transaction;

(4) To disclose in a timely manner to the buyer any conflict of interest, existing or contemplated;
(5) To advise the buyer to seek expert advice on matters related to the transaction that are
beyond the agent’s expertise;

(6) To maintain confidential information from or about the buyer except under subpoena or
court order, even after termination of the agency relationship; and

(7) Unless agreed otherwise in writing, to make a continuous, good faith effort to find property
for the buyer, except that a buyer’s agent is not required to seek additional properties for the
buyer while the buyer is subject to a contract for purchase.

None of these affirmative duties of an agent may be waived, except (7). The affirmative duty
listed in (7) can only be waived by written agreement between buyer and agent.

Under Oregon law, a buyer’s agent may show properties in which the buyer is interested to other
prospective buyers without breaching an affirmative duty to the buyer.

Unless agreed to in writing, an agent has no duty to investigate matters that are outside the scope
of the agent’s expertise, including but not limited to investigation of the condition of property,
the legal status of the title or the seller’s past conformance with law.

Duties and Responsibilities of an Agent Who Represents More than One Client in a
Transaction
One agent may represent both the seller and the buyer in the same transaction, or multiple
buyers who want to purchase the same property, only under a written “Disclosed Limited Agency
Agreement” signed by the seller and buyer(s).
Disclosed Limited Agents have the following duties to their clients:
(1) To the seller, the duties listed above for a seller’s agent;
(2) To the buyer, the duties listed above for a buyer’s agent; and
(3) To both buyer and seller, except with express written permission of the respective person, the
duty not to disclose to the other person:
(a) That the seller will accept a price lower or terms less favorable than the listing price or
terms;
(b) That the buyer will pay a price greater or terms more favorable than the offering price
or terms; or
(c) Confidential information as defined above.
Unless agreed to in writing, an agent has no duty to investigate matters that are outside the scope
of the agent’s expertise.
When different agents associated with the same principal broker (a real estate licensee who super-
vises other agents) establish agency relationships with different parties to the same transaction,
only the principal broker will act as a Disclosed Limited Agent for both the buyer and seller. The
other agents continue to represent only the party with whom the agents have already established
an agency relationship unless all parties agree otherwise in writing. The principal real estate
broker and the real estate licensees representing either seller or buyer shall owe the following
duties to the seller and buyer:
(1) To disclose a conflict of interest in writing to all parties;
(2) To take no action that is adverse or detrimental to either party’s interest in the transaction;
and
(3) To obey the lawful instructions of both parties.

No matter whom they represent, an agent must disclose information the agent knows or should
know that failure to disclose would constitute fraudulent misrepresentation.

You are encouraged to discuss the above information with the licensee delivering this pampbhlet to you.
If you intend for that licensee, or any other Oregon real estate licensee, to represent you as a Seller’s
Agent, Buyer’s Agent, or Disclosed Limited Agent, you should have a specific discussion with the agent
about the nature and scope of the agency relationship. Whether you are a buyer or seller, you cannot
make a licensee your agent without the licensees knowledge and consent, and an agent cannot make
you a client without your knowledge and consent.
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